


Going through the process of designing 

your new home, selecting all the fittings 

and fixtures and then watching it start to 

rise out of the ground should be an exciting 

time in anyone's life. Select the right builder 

and it will be a pleasurable experience, 

choose the wrong builder and it can be a 

disappointing and costly lesson. 

All too often new purchasers enter into 

a building contract without checking out 

the builders' credentials. 
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When you are building a new home, your 

builder will be there with you right 

throughout the project. To ensure that 

you can work together successfully, 

it's important to find out as much information 

as you can before entering into any 

business relationship. 

The following key questions can help you 

find a builder with the right fit. 

MEMBER 

you're in good hands 











How will you communicate with your builder 
once the job starts? 

Building a home can be a stressful time in a person's life. It 

can be a difficult if the project does not progress as expected. 

You will be in a business relationship with your builder and 

you must have a clear line of communication defined before 

you enter into a contract. 

Does the builder have systems in place to 
keep you informed? 

During the planning and construction of a home there will 

be many questions to be answered and decisions made. 

A regular steady flow of information between you and the 

builder is essential. 

Does the builder schedule regular on-site meetings, allowing 

you to view the work progress and to discuss any construction 

issues that may arise from time to time? 

Does the builder have reporting systems in place to keep you 

informed, advise you of any issues as they arise or to seek your 

input on building decisions? 

Does the builder have a document process to ensure all 

correspondence is recorded and acknowledged to eliminate 

disputes over misunderstandings or incorrect instructions? 
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Have you read, checked and understood all of the 

contract documents thoroughly? 

Insist on the use of a recognized form of building contract, 

such as those published by the Housing Industry Association 

or the Master Builders' Association. If you don't understand 

any part of the documents, ask questions and seek your own 

expert or legal advice. Make sure that you understand what 

your contractual obligations are, as well as your builder's. 

If you are not happy, don't sign. If you want anything changed, 

this is the time to do it. 

Progress Payments. 

Does the contract require the release of progress payments 

at various stages of construction? 

Is the work to be completed for each stage specified? 

Are the terms satisfactory to you and to your finance 

provider? 

When a builder issues a Progress Payment Request, make 

sure the specified work has been completed and verified. 

Should you make a payment ahead of a stage completion 

you may compromise your insurance coverage? 
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How long is the building maintenance period? 

This is the period of time after your property is handed over, 

that the builder will perform any necessary building maintenance. 

This is similar to a warranty period. For residential properties this 

is typically three months. 

Paying deposits. 

For home building contracts with work to be covered by a home 

building insurance scheme, the builder can ask you to pay a 

deposit of 10% for works over $20,000 and 10% for works less 

than $20,000 of the total contract price. Never pay a deposit 

until the builder has given you a certificate of currency for domestic 

building insurance for your property. This insurance will cover you 

if the builder becomes insolvent and is unable to proceed. 

Cooling off period 

In some states, there is a Cooling Off period in the contract by law. 

During the Cooling Off period, usually 5 days, you are able to withdraw 

from the contract but you may still be liable for the expenses that 

the builder has already incurred. 

Building companies usually own the copyright to their home designs 

and plans. If you sign an initial agreement and pay for a particular 

plan, you cannot have the home built by a different builder. 

If you decide not to proceed to construction after signing an initial 

agreement, the building contractor may be able to keep some or 

all of the money already paid. 



Cost Plus. 

Have you checked to ensure the contract is not 'Cost Plus' ? 

A cost plus contract allows the builder to charge the full 

costs of materials, supplies, labour and overheads plus a 

pre-determined builders margin. 

An advantage of a Cost Plus contract is it allows you to 

purchase materials, fittings and fixtures at reduced costs 

or to focus on quality rather than budget. The downside 

is the uncertainty to the project owners, because the final 

cost cannot be easily determined. 

If you are contemplating signing a 'Cost Plus' contract, you 

should be fully aware of the facts. 

Demolition. 

Are you planning to demolish an existing home to build new or just 

knocking down part of a structure to extend? If so you will need to 

decide whether to directly employ a demolition firm or to include 

the work in your new construction contract. 

If you choose to arrange your own demolition, you will need to 

ensure that you have signed off on all the new build contracts 

before you start. 

Before any demolition can begin you will need to contact your Local 

Council and obtain a Demolition Permit along with the Building Permit 

for the new construction. 

You may also need to consider a traffic management service for the 

equipment delivery and debris removal phases of the project, 

particularly if you are on a major road. 

If you have employed your own demolition contractor, they should 

be insured against any damage to your neighbour's property or 

other structures. Ask to see a copy of the contractor's Demolition 

and Indemnity insurance before any works begin. 

If you contract your builder to complete the demolition works they 

will undertake all these tasks on your behalf. Demolition is not covered 

by the Builder's Construction Insurance Scheme, so the cost should 

not be included in the Construction Contract. 

Hawkesbury River Ho111e Builders










